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5. MEFYHAPOOHA KOH®EPEHLUIA HA BUBJTMOTEKAPMU

VYeyru 3a KOpUCHUIM O MMOCeOHM TOTPEOH U JIUIA CO
MOIIPEYEHOCT

5t INTERNATIONAL CONFERENCE OF LIBRARIANS

Services for users with special needs and people with
disabilities

Benec, 14-16 maj, 2025 .
Veles, May 14™M-16*" 2025




JIEH 1: 15 MAJ / DAY 1: MAY 15

09:00 - 10:00 | ITpujaByBame Ha yaecHumTe / Registration of participants
10:00 - 11:15 | [To3npaBHu oOpakama; Jlonenysame Ha Harpamu Ha b3M / Opening remarks; Awards from LAM

11:15-11:30 | TAY3A 3A KA®E / COFFEE BREAK

CECHUJA 1 > BUBJIMOTEKHUTE - OTBOPEHU U TOCTAITHHU ITPOCTOPH 3A CUTE

SESSION 1 > LIBRARIES — OPEN AND ACCESSIBLE SPACES FOR ALL
Moneparop: M-p 3opuna JakoBieBcka-CnimpoBcka, coBeTHUK konsepsarop, HY-HYbB ,,Cs. Kiumenr
Oxpuacku“- Ckomnje
Moderator: Zorica Jakovlevska-Spirovska, MSc, advisor conservator, NI NUL “St. Clement of Ohrid” - Skopje

11:30-11:45 | Ipo¢. Jlakmman Pao, Hary6anau, npodecop no oudnmorednn u MHGOPMAIMCKN HAyKH, YHUBEP3UTET
Ocmannja, Xajaepaban. Ynorpeda Ha TEXHOJIOTHH BO 00e30e1yBambe OMOINOTEeYHH YCJIYTH 32 JIMIA €O MOCeOHH
norpedH (BUACONPE3CHTALN]A)
Prof. Laxman Rao, Nagubandi, Professor in Library and Information Science, Osmania University, Hyderabad
Use of technologies in delivery of library services for differently abled library users (video presentation)

11:45-11:55 | Maraquna IlamGeBcka, Oubmrorexap coBetnuk, HY HYD ,,Cs. Knument Oxpuacku™ - Crorje — ApXUTeKTypa
Ha OHO/IMOTeKMTe 32 JIMIA €O MONpPeYeHOCT
Magdica Shambevska, library advisor, NI NUL “St. Clement of Ohrid”, Skopje — Library Architecture for Persons
with Disabilities

11:55-12:05 | Cue:xana IlopaieBa, 6udmmorekap, JIVD ,,biaroj JankoB Myuero - Crpymuna - Kako 10 o0y4en kagap u
NOrojieMa HHKJIY3Hja BO KYJTYPHUTE HACTAHW HA JMIATA CO MoceOHN noTpedn?!
Snezhana Djorleva, librarian LIL “Blagoj Jankov Mucheto ** - Strumica - Developing qualified library staff
and promoting the inclusion of persons with disabilities in cultural events

12:05-12:15 | MBana PaHkoBHUK, y4mJIUIITeH OMOMMOTEKap — MpodecHoHaleH copabOTHHK, NpeTcenareNl Ha 3IpyXKEHHEeTO Ha
yamwmmHn oubnuorekapu Ha Cpouja - Knura 3a cekoro — HaYMH HA YNTalke BO PAMKHTE HA WHKJIY3HBHOTO
oOpa3oBanue
Ivana Rankovié School Librarian — professional associate, President of the Serbian School Librarians Association
- A book for everyone — a reading modality within inclusive education

12:15-12:25 | Ta6puena KpcreBcka, bubmmorexap copetHHK 1 'opaana KporkoBa, Bum 6ubmmorekap, HY HYB ,,Cs. Kimment

Oxpuacku™ - Crkomje — Ilpenu3Bumm 3a momodpyBame Ha BHIJIMBOCTA HAa JIMIA CO MONPEYEHOCT BO
ouomorekure: TpagMIUMOHAIHU M COBpPEMEHHM AJIaTKH 3a JIMIA CO OINTETEH BHJ M MOTEIKOTHH BO
YUTAHETO

Gabriela Krstevska, library advisor and Gordana Krotkova senior librarian, at NI NUL “St. Clement of Ohrid* -
Skopje - Challenges for improving the visibility of persons with disabilities in libraries: Traditional and Modern
Tools for Individuals with Visual Impairments and Reading Difficulties

12:25-12:35 | UBana KapajanoBa, creniujasien exykarop u pexabmimurarop, OCHOBHO YUYIIMINTE CO PECYPCEH IeHTap ,,Kouo
Paumu® - butona - KHurara — npo3open KOH CBETOT

Ivana Karajanova, Education Special educator and rehabilitator, Institution Primary school with resource center ,,
Kocho Racin “ - Bitola The book - a window to the world

ITPAINAbA U IMCKYCHJA - QUESTIONS AND DISCUSSION -

13:00-14:00 | [Tay3a 3a pyuex / Lunch Break



CECHJA 2 > ITPUMEPHU HA TOBPA ITPAKTUKA: THKJIY3UBHU YCJIYI'M BO BUBJIMOTEKUTE

SESSION 2 > BEST PRACTICE EXAMPLES: INCLUSIVE LIBRARY SERVICES
Moneparop: Topaana Iopruescka HenenkoBcku, Bun 6uéinorexap,
HYYVYB ,,Cs. Kilmment Oxpuacku“- burona
Moderator: Gordana Gjorgievska Nedelkovski, senior librarian, NIUB “St. Clement of Ohrid”, Bitola

14:00-14:15 | Cwe:xana EpueroBaun, 6nbimorexap coBetnuk; Haranmja JAparoja, Bum 6ubmmorekap, ['pagckn 6ubnmorexu -
3arpe6, XpBarcka
SnjeZzana Ercegovac, library advisor, Natalija Dragoja, senior librarian, Zagreb City Libraries, Croatia -
Library Doors Wide Open - Our Eighteen Years

14:15-14:25 | darma Bajpam AzemoBcka, Gubnorexap coBetHuK i Fopnana opruescka HexekoBckH, BT GHOIHOTEKAD,
HYVB ,,Cs. KmumenT Oxpuacku’ - burona — JIlururajina HHKIy3Hja MpeKy NPHKA3HU: AYIN0 U
BH/IeOMATePHjaJIH 32 Jela co OIITETeH ¢JIyX U BU/JI BO pAMKHTE HA JUTHTAJIHaTa miaardopma Ha HYYH ,,Cs.
Kimment Oxpuacku® — burosia (Buaeonpe3eHTanuja)
Fatma Bajram Azemovska, library advisor, Gordana Gjorgievska Nedelkovski, senior librarian NIUL ,, St.
Clement of Ohrid* - Bitola - Digital Inclusion Through Stories: Audio and video materials for children with
hearing and vision impairments within the digital platform of NIUL ,,St. Clement of Ohrid“ — Bitola (video
presentation)

14:25-14:40 | Bykypuje Xaautu, Tupugon 3ekaj, l'ennta Mapraraj, Harmonanaa 6ubmnoreka Ha Kocoso ,,ITjerep bormann*
Bubnanorevnn ycayru 3a Iuna co noceOHM norpedn
Bukurije Haliti, Liridon Zekaj, Genita Margataj, National Library of Kosovo “Pjetér Bogdani’- Library
Services to People with Special Needs

14:40-14:50 | JoBana Puaax, Bum 6ubmmorekap, HY-VYb ,,Tome Jemues* — llItun - Bubanoreynu ycJayru 3a Juia
€O MONpeYeHocT (COCTOj0a M mMpeIu3BHIN)
Jovana Rilak, senior librarian, National Institution - University Library “Goce Delchev” — Shtip - Library services
for people with disabilities (conditions and challenges)

14:50-15:00 | Anexcangpa JypykoBcka, oubnmmorekap, JY I'paacka Ooubmmoreka ,.bpaka MwunagunoBuu® - Ckomje, Posera
OrnenoBcka J[lonakoBa, Oubmuorekap, bubmuoreka ,Crpamo ITunnpyp®, wion ,,13 Hoemepu®™, nen on
oubnnoreynara mpexxa Ha ' bCK- Kuurara e npaBo, He npuBmieruja: JaBHute OnGJuoTeKH M JULATAa CO
OIITETEeH BU/I
Aleksandra Jurukovska, librarian, PI CL “Miladinov Brothers”, Rozeta Ognenoska Donakova, librarian,
,,Strasho Pindzur® Library, Branch ,,13 Noemvri* Public Institution City Library - A Book is a Right, Not a
Privilege: Public Libraries and Braille Users

15:00-15:10 | CoraBuua TomopoBa, OYPIL] ,,Mnnuna“- Cxomnje — [lpenu3Bunm 3a nmomodpyBame Ha BUAJIMBOCTA HA JIMIATA CO
NMoMnpeyeHocT Bo OubIuoTeKNTE (MPUKA3 HA CJIy4aj)
Slavica Todorova, ESRC "ldnina", Skopje - Challenges for improving the visibility of persons with disabilities in
libraries (Case Study)

15:10-15:25 | Jopuaa lem6n, nupexrop, Jaaa Oubmmoreka ,,[umMu Mutko*“- Kopua — Bubéanorexa 6e3 rpaHunu:
NHKIYy3UBHOCT M NPUCTANHOCT 32 JIULA €O NOCe0OHH MOTPedM U JIULA CO ONPEYeHOCT
Jorida Dhembi, director, Public Library “Thimi Mitko” Kor¢é - Library without Borders: Accessibility and
Inclusion for People with Special Needs and Disabilities

15:25-15:35 | Aunmna ImuropoBa MuuieBa, 6nOnuorekap coBeTHHK, [onma 3ampoa, Bumn oubimorekap, JIVD , brnaroj Jankos
Myuero*- CTpymuIia —YcJayru 3a Juia co nocedHu MoTpedu M JIMIA €O MOMPeYeHoCT
Anica Gligorova Mileva, library advisor, Gonca Zaprova Anastasova, senior librarian, LUB “Blagoj Jankov
Mucheto” Strumica - Management of library equipment and facilities for services for people with special needs

15:35-15:45 | Kpucruna I'oprueBcka AranacoBa, aupektop Bo JOY Bubmuoreka ,Mckpa“- Kouanu — I'pazeme poctamua
HIHHHA 32 cuTe: BU n BriyuyBame (MHKJIY3Hja) HA JIMIATA CO MONMPEYEHOCT
Kristina Gjorgjievska Atanasova, director at Public Library “Iskra”- Kochani - Building an accessible future for
all, AI and the Inclusion of People with Disabilities.



15:45-15:55 | Nanujena boxuukopuk — Pagynouxk, bubmuoreka ,,Cpoosbydo Mutuk™ Mao L{panye, Muposbyé CrojaHoBHK,
Haponna 6ubnmnoreka Ha Cpbuja, JIparana CtameHoBHK, JapHa 6ubnuoreka ,,Aatonuje [lomosuk* Tprosumre —
Yeayru 3a 1uua co nocedGHH nNoTpedu u Juna co nonpedeHoct: [lpumenera onpema u ycJIiyra Bo
0M0JIMOTeKHTE 32 JINLA CO MONPEYEHOCT
Danijela Bozickovic — Radulovic, Library “Srboljub Mitic” Malo Crnice, Miroljub Stojanovic, NL Serbia,
Dragana Stamenovic, Public Library “Antonije Popovic” - Trgovishte - Services for People with Special Needs
and Persons with Disabilities: Applied Equipment and Services in Libraries for Persons with Disabilities

ITPAINAbA U IMCKYCHJA- QUESTIONS AND DISCUSSION -

17:00-19:00 | PazrnexyBame Ha Besec / Organized tour to Veles

JEH 2: 16 MAJ / DAY 2: MAY 16

CECHJA 3 >TPAJIEILE JOCTAITHA HITHUHA 3A CUTE: TIPUJTOBUBKHU HA BU BO OJJHOC HA JIMIIATA CO

IMOIMPEYEHOCT / JIMIIATA CO IOCEBHU NIOTPEBA

SESSION 3 > BUILDING AN ACCESSIBILE FUTURE FOR ALL: BENEFITS OF THE AI FOR PEOPLE WITH
SPECIAL NEEDS / PEOPLE WITH DISABILITIES
Mopneparop: M-p 3opuna JakoBaeBcka-CnupoBcka, coBeTHUK Kon3epBarop, HY HYB ,,Cs. Knument
Oxpuackun“- Ckomnje
Moderator: Zorica Jakovlevska-Spirovska, MSc, advisor conservator, NI NUL “St. Clement of Ohrid”- Skopje

10:00-10:15 | Aymuna Jlunosan, 6udauorexap, JY Haponna u ynusepsutercka 6ubnuoreka Pemyonuke Cpricke —
Bama Jlyka — @opMupame U pa3Boj Ha OUOIHOTEYHNTE YCIYTH 32 JIULNATA €O HHBAJTHAUTET
Dusica Lipovac, librarian, Public and University Library of the Republic of Srpska — Banja Luka —
Formation and Development of Library Services for People with Disabilities (video presentation)

10:15-10:25 | Enena Crankocka, TOKTOpaH, Buil oudnuorekap, HY bubnuorexa ,,I purop IIpnuues- Oxpun — Bemrrauka
MHTEJMTeHIMja 32 eTHAKBH MOKHOCTH: [IpHao6uBKY 3a JIMLA €O MONPEYEHOCT BO OMIIMOTEKUTE
PhD candidate Elena Stankoska, senior librarian, National Institution Library ,, Grigor Prlichev* —
Ohrid - Artificial Intelligence for Equal Opportunities: Benefits for People with Disabilities in Libraries

10:25-10:35 | Maja KoctaguHoBcka, Bum konzepsarop, HY HYbB ,,Cs. Kmument Oxpuncku‘‘- Cxorje — MokTa Ha
BEIITAYKATA HHTEJUTeHINja: 3auyByBam€ U JOCTATHOCT HA KYJITYPHOTO HACJIEACTBO 32 CHTE
Maja Kostadinovska, senior conservator, NI NUL “St. Clement of Ohrid - Skopje - The Power of Artificial
Intelligence: Preservation and Accessibility of Cultural Heritage for All

10:35-10:45 | Upena ToneBa oubmuorekap, buiajana Muiaagunosa, oudnuorekap HY-Yb | Tone Jlemaues®- Iltum —
I'paneme Ha qocTanHa uaHuHA 3a cute: BU u BRilyuyBame (MHKJIy3Mja) Ha JIULATA CO MONPEYEeHOCT
Irena Toneva, Biljana Miladinova, librarians, National Institution University Library “Goce Delchev”
Shtip - Building a future for all: AI and inclusion of people with disabilities

10:45-10:55 | ITannopka CroumeHoBCcKa, Byt onbimorekap, HY HYB Cs. ,,Kimument Oxpuncku‘- Ckorje
ACHCTHBHM TEXHOJIOTHM HA BeIITAYKATA HHTEJMIeHIHja BO OM0IMOTeKHTe 32 JINLATA CO MONPEeYeHOCT
Pandorka Stoimenovska senior librarian, National and University Library “St. Clement of Ohrid”’- Skopje -
Assistive technologies of artificial intelligence in libraries for people with disabilities

10:55-11:05 | A-p Po3a JoBanoBcka, OY ,, Jlame [ pyeB“- burona - I'pageme nocranna uaHuHa 3a cure: BU
BKJIy4yBame (HHKJIY3Hja) Ha JUIATa CO MONpPeYeHOCT
Roza Jovanovska PhD, Primary school “Dame Gruev’- Bitola, Building an accessible future for all:
AI and the inclusion of persons with disabilities

IMPAIITAIbA 1 JUCKYCHUJA
QUESTIONS AND DISCUSSION

3AKJIYYHH 360POBH
CLOSING REMARKS

3ATBOPAILE HA KOH®EPEHIINJATA / CLOSING OF THE CONFERENCE



MPETCEAATE/1 HA B3M
PakoBopguTen Ha NnpoeKToT
a-p Jana MuxajnoBcka

OPTAHU3ALWCKW O4B0P
Jenucaserta KoctaguHoBa

M-p 3opuua Jakosnescka-CnupoBCcKa
FfopaaHa Fopruescka-HepgenkoBcky
Munuua MlBaHOBCKa

BunjaHa MNaBnn4KoBCcKa

lopgaHa KpoTkoBa

J/bynyo JoBaHoB

Haym lopuioBckm

rPAPUNYKK AN3AJIH

Munnua MBaHoBCKa

PELEH3MOHA KOMUCUJA

A-p JaHa MuxajnoBcka,BuLl
6ubnnoTtekap

M-p 3opuua JakosneBcka-CnMpoBCKa,
KOH3epBaTop coBeTHUK, HY HYB ,,CB.
KnumeHT Oxpupgckmn” - Ckonje
Jenucaseta KoctaguHoBa,
6ubnnotekap coBeTHuK , HY HYB ,,CB.
KnumeHT Oxpuackn - Ckonje
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